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Job opportunity: 
Technical writer and editor (Junior) 

Position overview 
We are looking for a junior technical writer to write, edit and proofread technical documentation. As a 
Junior Technical Writer and Editor, you would work with our software developers to write and copy-
edit technical documentation for our software solutions, whether within the product, in user guides or in 
help articles; format the content according to our branding; assist with managing translations of this 
material; and assist with e-learning (LMS courses).  

You’d be part of a small team that delivers documentation and e-learning to support clients, partners and 
colleagues in their understanding of our software, in a multinational software company. 

If you’re a logical and analytical person who enjoys improving the language and structure of content so 
that readers can understand clearly, then we'd be happy to hear from you! 

Responsibilities 
 Liaise with software developers to gather content on changes and new features in products. 
 Update existing user documentation, including guides and in-product help text. 
 Collaborate with developers and the support team to create release-specific material. 
 Maintain a comprehensive library of knowledge-base articles. 
 Edit content to be technically accurate, consistent in tone, concise and clear. 
 Record and format screenshots of software. 
 Maintain the house style and branding throughout all materials and media.  
 Convert existing MS Word documents to new corporate templates. 
 Check and edit UI text for simplicity and clarity. 
 Prepare English content for translation and carry out post-translation tasks. 
 Assist with the transcription and editing of audio-visual materials, including videos and PowerPoint 

presentations.  
 Update and format training guides. 
 Assist with scripting, designing and editing online learning material (LMS courses). 

Qualification required 
 A Bachelor’s degree in languages, STEM subjects or similar. 
 Any other qualifications or accreditation for writing or editing. 

Experience and skills required 
 English should be your mother tongue and first language. You should have an excellent command of 

the English language, with a flair for communicating clearly and effectively, an eye for consistency of 
style and impeccable grammar. 

 You should be able to simplify text to unambiguous plain language. 
 You should have a methodical and systematic approach to structuring information meaningfully and 

setting out step-by-step instructions. 
 You should be computer literate and have an excellent knowledge of MS Word. We also use Adobe 

Acrobat, MS Office, Google suite, Camtasia and Snagit.  
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 You should be skilled at prioritization and multi-tasking. 
 You should be self-motivated, disciplined and able to perform in a team. 

The following would be an advantage:  
 Ability to understand Afrikaans or another language like German, French or Spanish 
 Any exposure to SAP software or html. 
 Proficiency in Cascading Style Sheets (CSS).  
 Experience of a single-source help authoring tool (HAT). 
 Strong attention to detail. 

Position 
 Full-time permanent position.  
 Based at the EPI-USE Labs office in Lynnwood Glen, Pretoria, South Africa. 
 Start April 2023. 
 Part of the Documentation & Training team.  
 Semi-flexible hours; hybrid working model (some days in the office, some days remote) 

Compensation and benefits 
 Market-related salary, taking qualifications and experience into account 

Contact us 
If you are interested in applying for this position, please send your CV or your request for further 
information to documentation@labs.epiuse.com. 

Closing date for applications is 30 March 2023.  

About EPI-USE Labs 
With over 40 years of experience, EPI-USE Labs is a global company providing software solutions and 
managed services to over 1 350 clients across 49 countries. We help our clients transform their SAP® 
landscapes, and optimize the performance, management and security of their SAP and SAP 
SuccessFactors® systems. We simplify and speed up landscape and test data management, enable data 
security, privacy and compliance, provide efficient cloud solutions and managed services, deliver effective 
Human Experience Management (HXM) and much more. 

EPI-USE Labs is a member of the groupelephant.com family, which employs over 3,500 people and is 
largely employee-owned. The Group also owns and funds a non-profit entity called Elephants, Rhinos & 
People (ERP) focusing on the preservation of at-risk elephants and rhinos through the economic upliftment 
of rural people in areas adjacent to these threatened species. 

https://www.epiuselabs.com/
https://www.groupelephant.com/
https://www.erp.ngo/
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